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About Us

We opened in December 2014 with the ambition to
bring the freshest fish from around the UK to
Camberley, Surrey never expecting to build a
business with a £2m turnover, serving over 1000
customers every week

Our core values...

* Quality without compromise

* Respect for our suppliers

* Listen to what customers ‘really’ want
* Investin our team

* Innovation is key

* Continue to adapt and meet challenges head on




Sourcing

* 5 Shellfish Suppliers
* 1 intrepid lobster hunter

Prioritising
0 Quality
[ Seasonality
0 Provenance

Lobsters
Spiders
Mussels

Oysters
Winkles
Squid
Cuttle

Oysters Scallops
Langoustin

Razors

Whelks

Crab
Lobster
Clams




What we offer our customer
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Feeling the connection

The Fish Shop Camberley is at The Fish
@ Shop Camberley.

Posted by Instagram

25Jun 2024 - Q

Craws! Huge thanks to @lobsterman56 for these
beauties ¥

See insights and ads

00 171 14 comments 6 shares
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MaX|m|smg the catch

Shouting Minimising Innovating Quick, easy Ideas and
about Waste AND inspiration

seasonality delicious



The Power of
Social Media

How we use Social Media to engage with our customers:

Social media allows us to talk to our customers In real time, and
show the passion and people behind The Fish Shop

Facebook is by far our biggest platform, with over 18,000 people
following our page and high engagement metrics for our posts;
we are now much more active on Instagram

Seasonality is a huge part of our business, we share new menus,
seasonal catch and information on our product sourcing

Showcasing ideas for key events like Fathers Day and Valentines
Day

Encourage customers to engage with the page by sharing their
latest recipes, how they are enjoying their purchases

Reaching the next generation of fish lovers

\ The Fish Shop Camberley is &% feeling excited.

) 24mMay - G

ITSCOMING... » % pEe 1 ]

At last some good news and it looks like we may see the sun just in time for
the Bank Holiday Weekend A
It's been a dire few weeks and to be honest, we've all felt a bit deflated -
blowing a hoolie, rain every day and our fishermen struggling to get out on
the water. But thankfully it looks like change is on it's way and we're so
excited to be able to look forward to a fish-filled week ahead... See more

@ The Fish Shop Camberley

Posted by Sue MacKenzie
31Mar 2021+ G

% % % NEWLYN LOBSTER ALERT ¥ %! ... See more
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Thank you for
listening!
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Come and

visit..

.but do

expect to queue!
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